
KCS Create Additional Users

Preliminary Information
Description

Use this procedure to xxxx.

Prerequisites
• xxxx
• xxxx

Menu Path
Use the following menu path(s) to begin:

• xxxx
• xxxx

Transaction Code
{#TransactionCode#}

Tips and Tricksp
• xxxx
• xxxx
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KCS Create Additional Users

DTE Energy
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KCS Create Additional Users

DTE Energy - Business Customers
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KCS Create Additional Users

dteenergy.com - Manage My Accounts
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Jane Smith wants Jim Jones to have access to the online account.
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KCS Create Additional Users

dteenergy.com - Create User Profile - User Info
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Text Box
User ID is created by the Administrator. It must be at least 8 characters long and must include at least one number and one letter.



KCS Create Additional Users

dteenergy.com - Create User Profile - User Info

Published 1/20/2010

Standard Work Instruction

Page 8 of 13

Anthony Battaglia
Rectangle

Anthony Battaglia
Rectangle

Anthony Battaglia
Rectangle

Anthony Battaglia
Oval

Anthony Battaglia
Rectangle



KCS Create Additional Users

dteenergy.com - Create User Profile - Select Accounts

Published 1/20/2010

Standard Work Instruction

Page 9 of 13

Anthony Battaglia
Rectangle

Anthony Battaglia
Oval

Anthony Battaglia
Text Box
All KCS accounts with the same Tax ID are displayed.

Jane can allow Jim to view some or all of the accounts.

Multiple users can view multiple accounts.

By selecting all, Jane will let Jim view all accounts.
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dteenergy.com - Set User's Access Level - Select Accoun
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Text Box
The accounts that Jim was granted view access to are displayed.

Jane can allow Jim to make payments on some or all accounts. Jane wants Jim to manage payments on all accounts.

Only one user can have payment rights on an account. Default is the Administrator.
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dteenergy.com - Create User Profile - Validating Profile
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dteenergy.com - Create User Profile - Confirmation
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Process complete. Jim will receive an e-mail with a system generated password.

Jane signs out. She can sign in again later using her e-mail address.

Jane can create additional users at any time by selecting Create User Profile. She can also change access rights for Jim by selecting Manage User.

Anthony Battaglia
Rectangle

Anthony Battaglia
Text Box

 2345 6                            ACME Co


 3456 7                            ACME Co

Anthony Battaglia
Text Box
Yes

Anthony Battaglia
Rectangle




