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Important Information About Return to Full Service & Election of Return Option 

 
 

1. Assistance in understanding the program rules regarding Return to Full Service and the 
annual Notice Provision for the following summer may be found by accessing this 
information at www.dteenergy.com/rts.  Questions regarding information in this guide may 
be directed to your assigned account manager or Electric Choice Customer Support at 
888.235.3535. 
 

2. The accompanying form is provided as a courtesy to customers, and also helps to assure 
accurate account information. 

 
3. Part 1—Customer Information is pre-filled with customer account information contained in 

our billing system.  If you have multiple meters at your location, please note that due to 
space considerations, we have printed only one meter number in the meter section. 
Remember that retail access applies to all meters at a location, not just the meter listed. 

 
4. Part 2—Election of Return Option allows you to select Option 1—12-month commitment 

(to avoid MPSC approved additional charges for insufficient notice) or Option 2—Short-term 
Full Service (to return with additional monthly costs in return for no 12 month commitment). 
Note:  Option 1 does not avoid MPSC approved additional charges for incomplete Electric 
Choice Minimum Term.  If you make no option selection, you will be considered Option 2 for 
billing purposes. 

 
5. Part 3—Customer Authorization must be completed, signed and dated by an individual 

authorized to make changes to your account. Be sure to include a contact phone number. 
 

6. Your Option selection will be effective upon Detroit Edison’s receipt of your Option Selection 
form.    

 
7. Incomplete forms will be returned by U.S. Mail. 
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