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KCS Create Additional Users

DTE Energy - Business Customers
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Jane signs in using her e-mail address and the password she created during registration.
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dteenergy.com - Manage My Accounts
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0001 2345 6                                       ACME Co                                        Electric
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0002 3456 7                                        ACME Co                                         Electric
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Text Box
Landing page. Shows a list of all DTE Energy accounts that user has access to. Since Jane is the Administrator, she has access to all accounts.
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dteenergy.com - Manage User Select Account
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All accounts that Jim currently has access to are displayed.
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KCS Manage Users

dteenergy.com - manage users account access level
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If Jane does not want Jim to view accounts anymore she would select Remove Account.

If Jane does not want Jim to manage payments anymore she would uncheck Manage Payments.
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KCS Manage Users

dteenergy.com - manage users account access level
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Jane wants Jim to continue to view accounts.

Jane removes Jim from access to account 0001 2345 6.

Jane does not want Jim to manage payments anymore.
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dteenergy.com - manage users account access level

Published 2/2/2010

Standard Work Instruction

Page 13 of 16

Anthony Battaglia
Rectangle

Anthony Battaglia
Text Box
1234 5

Anthony Battaglia
Text Box
3456 7

Anthony Battaglia
Text Box
ACME Co

Anthony Battaglia
Text Box
ACME Co

Anthony Battaglia
Oval

Anthony Battaglia
Oval

Anthony Battaglia
Rectangle

Anthony Battaglia
Rectangle



KCS Manage Users

dteenergy.com - manage users account Verification
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KCS Manage Users

dteenergy.com - manage users account Confirmation
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