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Jane signs in using her
e-mail address and the
password she created
during registration.
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Jane signs in using her e-mail address and the password she created during registration.
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Jane Smith - Sign Out

Account Summary
Manage My Account

Account Number Account Infomation Service Type

Account Summary 0001 2345 6 ACME Co Electric . .
View Details |
Create User Prafile
Update Online Account 0002 3456 7 ACME Co Electric View Details |
Clanags UssD

Payment Center
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Landing page. Shows a list of all DTE Energy accounts that user has
access to. Since Jane is the Administrator, she has access to all
accounts.
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Landing page. Shows a list of all DTE Energy accounts that user has access to. Since Jane is the Administrator, she has access to all accounts.
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Business Phone: 313-244-7000 Ext: 245
E-mail: jimjones10@acme.com

Manage My Account Manage User - Select Accounts

UserID: jimjones10
Account Summary )
Hame: Jim Jones
Create User Profile
_ Job Title: supervisor accts payable
Update Online Account

IManage User
Flease select accounts Jim Jones will have access to:
Fayment Center
Select Current Payment
Account Number u Account Information Service Type
Iv] Manager
jimjones10 ACME Co
¥ 000112345 fimy ) Electric
(Jim Jones)
jimjones10 ACME Co
i Electric

[¥ 000234567 e N
(Jim Jones)

Cancel | Fiesetl Backl Continue |
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All accounts that Jim currently has access to are displayed.
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Search

[ b \isit Other OTE Energy Web Sites
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Save Energy Start / Stop Service Froblems / Safety Products / Programs

Manage My Account

Account Summary
Create User Profile
Update Online Account
IManage User

Fayment Center

Manage User - Set User Access Level

Steps 1 H 3 1
Below are DTE Energy Accounts Jim Jones will have access to.

By default, every user can view selected Account Details and Print Bills. If you do notwant Jim Jones to have access to an account,
select Remove Account. If you want Jim Jones to be able to make payments, please check Manage Payments. If Manage Payments

i5 disabled, that means the role has been assigned to anather user. You must remove the Manage Payments rale from the other uger
hrefore you can reassign the role to Jim Jones.

Current Payment

Account Information
Manager

Service Type
jimjones10
(Jim Jones)
jimjones10
(Jim Jones)

ACME Co

Electric Remove Account

0002 1234 6 ACME Co

Electric Remove Account

Cancel | Reset |

Contact Us | DTEEnergy.com | Privacy Palicy | Terms of Use
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Bacl{l Continue |

If Jane does not want Jim to view accounts anymore she would select
Remove Account.

If Jane does not want Jim to manage payments anymore she would uncheck
Manage Payments.



Anthony Battaglia
Rectangle

Anthony Battaglia
Rectangle

Anthony Battaglia
Text Box
1234 5

Anthony Battaglia
Text Box
1234 6

Anthony Battaglia
Text Box
ACME Co

Anthony Battaglia
Text Box
ACME Co

Anthony Battaglia
Text Box
If Jane does not want Jim to view accounts anymore she would select Remove Account.

If Jane does not want Jim to manage payments anymore she would uncheck Manage Payments.
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Below are DTE Energy Accounts Jim Jones will have access to.
By default, every user can view selected Account Details and Print Bills. If you do notwant Jim Jones to have access to an account,
select Remove Account. If you want Jim Jones to be able to make payments, please check Manage Payments. If Manage Payments

Account Summary

Create User Profile

Update Online Account i5 disabled, that means the role has been assigned to anather user. You must remove the Manage Payments rale from the other uger
hrefore you can reassign the role to Jim Jones.

hvaNgble Accounts Ed“l
3

IManage User
Fayment Center

Current Payment

Manager Account Information Service Type

0001 2345 6 jimjones10 ACME Co

Remove Account

Electric
(Jim Jones)
0002 3456 7 J.II'!1]-JI'IBS1D. ACME Co Electric Remove Account
(Jim Jones) I ——

Cancel | Reset | Bacl{l
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Jane wants Jim to continue to view accounts.
Jane removes Jim from access to account 0001 2345 6.

Jane does not want Jim to manage payments anymore.



Anthony Battaglia
Oval

Anthony Battaglia
Rectangle

Anthony Battaglia
Text Box
2345 6

Anthony Battaglia
Text Box
3456 7

Anthony Battaglia
Text Box
ACME Co

Anthony Battaglia
Text Box
ACME Co

Anthony Battaglia
Text Box
Jane wants Jim to continue to view accounts.

Jane removes Jim from access to account 0001 2345 6.

Jane does not want Jim to manage payments anymore.
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My Account | Billing / Payment Save Energy Start / Stop Service Problems / Safety Products / Programs rg

Jane Smith - Sign Qut

Manage My Account Manage User - Set User Access Level

Steps 1 H 3 1

By default, every user can view selected Account Details and Print Bills. If you do notwant Jim Jones to have access to an account,

select Remove Account. If you want Jim Jones to be able to make payments, please check Manage Payments. If Manage Payments

Update Online Account i5 disabled, that means the role has been assigned to anather user. You must remove the Manage Payments rale from the other uger
hrefore you can reassign the role to Jim Jones.

IManage User

g Accounts Ed“l

Below are DTE Energy Accounts Jim Jones will have access to.
Account Summary

Create User Profile

Fayment Center

Current Payment
¥ Account Information Service Type
Manager

jimjones10
foo1123as MM _ Electric Will be Removed
(Jim Jones)
jimjones10

0002 3456 7 o X Electric Remove Account
(Jim Jones) I ——

Cancell Bacl-cl Continue |
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Below are requested role changes for Jim Jones.

Account Summary Please be aware thatif the Manage Payments role is removed from any DTE Energy Account, payments scheduled by Jim Jones will
Create User Profile ke cancelled, and the Manage Payments role will be automatically reassigned to the administrator.

Update Online Account UserD: jimjones10

Manage User Mame: Jim Jones Business Phone: 313-244-7000 Ext: 245
Fayment Center Job Title: supervisor accts payable E-mail: jimjones10@&@acme.com

Accounts Editl

Account Current Payment _ _
Account Information Service T Role Change
Number Manager e
jimic 10 ACME Co
000112345 j.ln.TJJnBS X Electric Remove access to account
(Jim Jones)
jimjones10 Remove Manage
Doozadse7 _ ACME Co Electric / .
(Jim Jones) FPayments role

Cancel | Reset | Back |( Submit Account Change b
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Below are requested role changes for Jim Jones.

Account Summary Please be aware that if the Manage Payments role is removed from any DTE Energy Account, payments scheduled by Jim Jones will
Create User Profile ke cancelled, and the Manage Payments role will be automatically reassigned to the administrator.

Update Cnline Account UserID: jimjones10

Manage User Mame: Jim Jones Business Phone: 313-244-7000 Ext: 245
Payment Center Job Title: supervisor accts payable E-mail: jimjenes10@acme.com

Changed Accounts

Account Current Payment _ _
Account Information Service T Role Change

Number Manager ype
jimjones10 ACME Co

000112345 J_ ) | . Electric Remove access to account
(Jim Jones)

- jimjones10 . Femaove Manage

0002 3456 7 o ) ACME Co Electric

(Jim Jones) FPayments role
Manage My Users Back To Account Summary
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