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Sign In
Online Account Management
P Electric Senice online Account Management lets vou easily obtain your gas and electric bills any time from any

location. Online Account Management gives you access to the following information: Questions about Online
Account Management?

See the FAQS

» Matural Gas Senice

B EEnTEEETEE T & Account balance and details

Technical Seminars « Bill history
Your Energy Savings e Payment histary

» Bill payment online

Use Online Account Management to your advantage
With this service, sharing your billing information with multiple people in your business is effortless.

» Energy managers can access copies of bills to help manage energy costs
» Budget managers will have access to actual bill amounts to help maintain budgets

e Payment administrators can obtain payment due dates to coordinate approval processes and
make payments quickly and easily online

Request Online Account Management today!

To use this service you will first need a Personal Identification Mumber (PIMN). If you are a large
commercial, industrial, manufacturing or institutional business, your DTE Energy Account Manager
can assist you with obtaining a PIM. You will need to provide your Tax Identification Mumber. If you do
not know who to contact, please call 800.477.4747 for assistance.

Ifyou are a small business customer, no PIN number is required. Sifnply register here to
using online account services.

The Online Account Management system is easy to use. If you are a registered user or are just
curious to know more about Online Account Management, you can review the following step-by-step
instructions to learn more.

& Reqgister an Administrator (first time)*
+ Create Additional Users®

+ View Accounts*

* [lake a Payment®

+ lManage Users®

+ Forgot Password®

+ Create a New Administrator
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Registration - Select Customer Type

ou will be able to

Pay Online, View your Bill, View Personalized Energy Savings, Update Account Information, Start/Stop Service and more.

Flease select which type of customer you are to start the registration process.

Customer Type
Residential Customer Type: ¢ Current ¢ New € Former

Business Customer Type: © Current 7 New € Farmer

» Current: You currently have service with us and receive a DTE Energy hill.

» Mew: You have never had an account in your name with DTE Energy.

» Former: You had an account in your name or you are currently a custemer and do not know your DTE Energy account number.

Cancel

Start Registration Process

Ewitker
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Registration - Select Customer Type
As aregistered user, you will be ahle to:

Fay Online, View your Bill, View Personalized Energy Savings, Update Account Information, Start'Stop Service and more.

Flease selectwhich type of customer you are to startthe registration process.

Customer Type

Residential Customer Type: & Current € New Former

Business Customer Type: © New  Former

» Current: You currently have service with us and receive a DTE Energy bill.
* Mew: You have never had an account in your name with DTE Energy.
= Farmer:

You had an account in your name ar you are currently a customer and do nat know your DTE Energy account number.

DTE Energy Account Number *

Your account number could have one of two possible formats. Click the image
below to see how to locate your account number an your billing statement, then
enteritin the appropriate place:

—_ a— Py

Cancel

Start Registration Process

Contact Us | DTEEnergy.com | Privacy Palicy | Terms of Use
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My Account Billing / Payment | Save Energ! | Start/ Stop Service | Problems / Safety | Products / Programs Large Businesses

Manage My Account Registration - Credentials Validation

Flease enter your Federal Tax 1D and PIM to help us identify you: The customer's Administrator, Jane
* Required Informaticn f '
Account Summary Smith, enters her company's Federal
Create User Profile Federal Tax|D [ #ssmsisns (Format: 999999999) Tax ID and the PIN she received in the
Update Online Account FIN = I###### mail from her AAA.
Manage User (If you dao not know your PIM, please contact your DTE Energy Account

Manager or call 1.800 477 .4747)

Cancel Reset Back
_Cancel | Reset | |

Contact Us | DTEEnergy.com | Privacy Palicy | Terms of Use
All contents @ 2010 DTE Energy Company

FPayment Center

Walidate Credentials

Published 1/19/2010 Page 9


Anthony Battaglia
Text Box
#########

Anthony Battaglia
Text Box
######

Anthony Battaglia
Oval

Anthony Battaglia
Text Box
The customer's Administrator, Jane Smith, enters her company's Federal Tax ID and the PIN she received in the mail from her AAA.

Anthony Battaglia
Rectangle

Anthony Battaglia
Rectangle


é‘% DTE Energy' -_— [Searcn )

: | P \isit Other DTE Energy Web Sites
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Manage My Account Registration - Administrator Information steps [
Tax ID: ****5555
Account Summary Flease enter the following information about the administrator of your new online profile:
Create User Profile * Required Information
Update Online Account First Mame * - I LastMame™*: I

Manage User Business Phone*: (| ! | Extension: I

Payment Center

E-mail *:

Job Title*:

UserlD*:

Password*: I
(Password must be at least 8 characters long must include at least one letter
and one number)

Confirm Password *: I

Secret Question®: |Please Select j

Secret Answer*: I
Cancel | Resetl Continue |
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Residential Customers

| Billing / Payment

My Account

5‘% DTE Energy

Manage My Account

Account Summary
Create User Profile
Update Online Account
Manage User
FPayment Center

Business Customers

Save Energy Start/ Stop Service

Registration - Administrator Information

Tax ID: *****5555

Please enter the following information about the administrator of your new online profile:

* Required Information

First Mame*: IJane LastMame*:

Business Phone *: [|3‘13 ::|244 _|?DDD

Extension:

E-mail *: |janesmith@acme.com
Job Title *: IManag?r Accounts Payable
User D *: Ijanesmithgg

Password*:

Problems / Safety

| Search

| P \isit Other DTE Energy Web Sites

DTE Energy Company

Large Businesses

Products / Programs

Stepsn 2 3

[Smith
123

(Fassword must be at least 8 characters 1ong must include at least one letter

and one number)

Confirm Password *: Iooooooo.

IWhat is your favorite vacation spot?

ITraverse City
Cancel | Resetl

Secret Question™®:

Secret Answer*:

Contact Us | DTEEneray.com | Privacy Policy | Terms of Use
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P \isit Other DTE Energy Web Sites

Residential Customers Business Customers DTE Energy Company
My Account | Billing / Payment Save Energy Start/ Stop Service Problems / Safety Products / Programs Large Businesses
Manage My Account Registration - Validating Profile Steps | | 3

Tax ID:; ****5555
Account S / ) ) )
Account Summary Flease confirm that the information bellow is accurate.

Create User Profile . ) Efi
Administrator Information L

Update Online Account

Manage User

Payment Center User ID: janesmithag
Hame: Jane Smith Business Phone: 313 . 244 7000 Ext:123
Job Title: manager accounts payable E-mail:

janesmith@acme.com

Secret Question: Whatis your favorite vacation spot? Secret Answer:  Traverse City

Cancel | ( Canfirm Profile Information |)

Contact Us | DTEEnergy.com | Privacy Policy | Terms of Use
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| Products / Programs Large Businesses

Jane Smith - Sign Out

Manage My Account Registration - Confirmation

Tax ID: *****5555

Account Summary Your Online Profile has been created and is now active.

Create User Profile All DTE Energy Accounts associated with your Tax ID are now ready to be managed.
Update Online Account You may now manage your accounts or create additional user profiles.
IManage User
Wiew Account Summary Create User Profiles
FPayment Center

Steps 1 2 n

Jane Smith is now registered as the
Administrator of the online account.
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