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Jim signs in using his
email address

and the system
generated password

he received via email.

= DTE Energy [ Search |
I b \isit Other OTE Energy Web Sites

Residential Customers Business Customers DTE En

~ MyAcount | siling/Payment |  SaveEnewy | Sirt/StopServce | Problems.Safety | Products/Programs

P-mail Address

Password

Welcome to DTE Energy

How canwe help?

Pay my bill
5 Products and Services
=ave energy far your small to mid-size

Eorgot Passwerd business
s Use MyEnergy Analy@r
Open the toolbox b
Connections Landlords Municipalities Puolice ! Fire
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Jim signs in using his email address
and the system generated password he received via email.
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Residential Customers

,g% DTE Energy

Business Customers

| - Search i

| b \isit Other OTE Energy Web Sites

DTE Energy Company

My Account Billinﬁ ! Pawt iavs Enam: §1.aru w wca Problems .‘w Products / Pmﬂrams =

Jim Jones - Sign Qut

Manage My Account

Account Summary
Create User Profile
Update Online Account
IManage User
Fayment Center

» User Sign In - Change Password

Flease change your password. Your password must be at least four characters long and contain any

combination of characters and digits
* Required Information

Password " || wow
Confirm l—
Password *:

*hkk

Jim is required to change his
password the first time he signs in.

Secret Question*: |Street you grew up on j
Secret Answer*: | EIm

7 TN
Cancel |
g

Contact Us | DTEEnergy.com | Privacy Palicy | Terms of Use
All contents @ 2010 DTE Energy Company



Anthony Battaglia
Rectangle

Anthony Battaglia
Rectangle

Anthony Battaglia
Text Box
Jim is required to change his password the first time he signs in.
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Jim Jones - Sign Qut

User Sign In - Password Changed

Your password has been successfully changed. You may now manage your accounts.

Manage My Account

Aceount Surmnmary View Account Summary

Create User Profile
Update Online Account
Manage User
Payment Center
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Jim Jones - Sign Out

Account Summary
Manage My Account

Account Number Account Infomation Service Type
Account Summary .
. 0001 1234 5 Acme Company Electric Ve DEls '
Payment Center

Update Online Account 0001 1234 5 Acme Company Electric View Details |

Contact Us | DTEEneray.com | Privacy Policy | Terms of Use
All contents @ ( [

Shows a list of all DTE Energy accounts the user was granted access to.

Customer can check the account number or View Details to view the
account details screen.
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Shows a list of all DTE Energy accounts the user was granted access to.

Customer can check the account number or View Details to view the account details screen.
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Account Details
Status as of 01/20/12010

Account Summary Account Number: 0001 1234 5 Last 5 Payments Received

Manage My Account

Payment Center Service Type: Electric Date Payment Received Amount Received
Update Online Account Account Information: ACME Co. Dec 28, 2009 §1,426.84
oy W 2345 Dec1, 2009 §1,327.71
Mov 2, 2009 $1,42070
Oct13, 2009 $1,785.74
Aug 31, 2009 $1,696.74
Due Date Amount Due
Jan 8 2010 $0.00

View [ Print Bill : Please Select

Back to Account Summary |

View Account History |

Contact Us | DTEEnergy.com | Privacy Palicy | Terms of Use
All contents ® 2010 DTE En

Company

The pull down menu will display a list of past bills. A PDF version of the bill you select
will display.
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101 Main Street
Anytown, MI 12345
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The pull down menu will display a list of past bills. A PDF version of the bill you select will display.
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Account Details

lianage My Account Status as of 01/20/2010

Account Summary Account Number: 0001 1234 5 Last 5 Payments Received

Payment Center Service Type: Electric Date Payment Received ~ Amount Received
Update Online Account Account Information; ACME Co. Dec 28, 2009 $1,436.84
101 Main Street
Anytown, MI 12345 Dec 1, 2009 $1,327.71
Mov 2, 2009 $1,42070
Oct 13,2009 $1,785.74
Aug 31, 2009 $1,696.74
Current Balance Information
Due Date Amount Due
Jan 8 2010 $0.00

View [ Print Bill : Dec 17, 2009 vl

Back to Account Summary

View Account History
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Account History for Last Two Years
Manage My Account

Status as of 01/20/2010

Account Summary
Payment Cernter Account Number: 00011234 5 Service Type: Electric
Update Cnline Account
F ACME Co.
101 Main Street
Anytown, MI 12345

Account Information:

Last Two Years Invoices = Last Two Years Payments Received =

Due Date Amount Due Date Received Amount Received

Jan 8, 2010 51436.84 Dec 28, 2009 $1,436.84
Dec9, 2009 $1,327.71 Dec1, 2009 $1,327.71

Mav 10, 2009 5142070 Mav 2, 2009 $1,420.70

Oct 26, 2009 $1,785.74 Oct13, 2009 $1,785.74

Sep 10, 2009 $1696.74 Aug 31,2009 $1,696.74

Aug 11, 2009 $1,791.10 Aug 3, 2009 $1,791.10

Jul @, ,2009 5145472 Jul 2, 2009 $1,454.72

Jun 8, 2009 51528.34 LI Jun 3, 2009 $1,528.34 j

Backto Account Details | Back to Account Summary

u
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