How to start, stop or transfer your
DTE Energy service

We understand that moving can be an
exciting and sometimes stressful time.
DTE is committed to making it as easy
and hassle-free as possible for
customers to start, stop or transfer
their DTE service.

From your mobile device or tablet visit
dteenergy.com/service and follow the easy
step-by-step instructions to set up your DTE Mobile App
request and schedule an appointment,
if necessary.

To submit your start, stop or transfer
request you will need the following
information:

« New service address (if applicable)

Download on the

[ S App Store

« Previous service address (if applicable) . a
_ eBill Paperless Billing
« Phone number and email address

« One form of personal identification (accepted
forms of identification include driver’s license,
state identification number or other
government issued picture identification)

To learn more about these programs
and other convenient billing

and payment options, visit
D I E dteenergy.com/billingprograms
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